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COURSE BROCHURE

Advanced Carpet Stain Removal Specialist Techniques
Training
Services / Cleaning, Domestic, Hiring, Property and Rescue Services
Unit Standard 110460 · NQF Level 5 · 8 Credits · 5 Days

COURSE OVERVIEW

This advanced course equips participants with specialist techniques for removing a wide variety of difficult carpet stains, including
biological, chemical, and industrial contaminants. Learners will master diagnostic skills, advanced cleaning methods, and
post-treatment care to restore carpets to their original condition. The course emphasizes safety, environmental responsibility, and
client satisfaction.

Category Services

Subfield Cleaning, Domestic, Hiring, Property and Rescue Services

Unit Standard 110460

Accreditation SAQA Accredited · NQF Level 5 · 8 Credits

Duration 5 days

Training Method Online, On-Campus, In-House

Certificate Issued via AATICD LMS — verifiable online

LEARNING OUTCOMES

•  Diagnose the nature and composition of complex carpet stains using visual and chemical analysis.

•  Apply advanced stain removal techniques including encapsulation, hot water extraction, and solvent-based treatments.

•  Evaluate the effectiveness of different cleaning agents and methods for specific stain types.

•  Implement safety protocols and environmental best practices when handling hazardous stain removal chemicals.

•  Design a systematic stain removal workflow for challenging multi-stain scenarios.

•  Demonstrate post-treatment procedures to prevent resoiling and extend carpet life.
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WHO SHOULD ATTEND

•  Ideal for experienced carpet cleaners, maintenance supervisors, and entrepreneurs in the cleaning industry who wish to upgrade
their stain removal expertise to a specialist level.

COURSE OUTLINE

Day 1:  Foundations of Carpet Fibers and Stain Chemistry

•  Carpet fiber types: nylon, polyester, wool, olefin, and blends

•  Fiber construction: twist, density, and pile type

•  Stain categories: water-based, oil-based, protein, tannin, and dye

•  pH scale and its importance in cleaning

•  Overview of cleaning agents: solvents, detergents, acids, alkalis, and enzymes

•  Safety data sheets (SDS) and chemical handling

Day 2:  Advanced Stain Identification and Pre-Treatment Techniques

•  Stain identification tests: color, texture, odor, and UV light

•  Pre-treatment agents: spotting solutions, emulsifiers, and oxidizers

•  Techniques: blotting, tamping, and agitation

•  Equipment: spray extractors, spotting guns, and moisture meters

•  Safety considerations for chemical mixing

•  Case studies of challenging stains

Day 3:  Specialized Stain Removal Procedures for Persistent Stains

•  Protein stain removal: enzymatic cleaners and cold water

•  Tannin stain removal: acidic solutions and oxidizing agents

•  Oil stain removal: dry solvents and emulsification

•  Dye stain removal: reducing agents and chlorine-free bleach

•  Stain setting prevention: heat and improper products

•  Odor removal techniques for biological stains

Day 4:  Equipment Operation, Maintenance, and Advanced Techniques

•  Truck-mount vs. portable extractors: pros and cons

•  Proper machine setup: hoses, wands, and solution tanks

•  Maintenance: cleaning filters, checking pumps, and descaling

•  Advanced methods: low-moisture cleaning and encapsulation

•  Use of rotary machines for bonnet cleaning

•  Safety protocols for electrical and wet environments

Day 5:  Business Applications and Certification Preparation

•  Developing a stain removal protocol for different settings

•  Client consultation: expectations, quotes, and guarantees

•  Documentation: job reports, before/after photos, and invoices

•  Environmental considerations: waste disposal and green products

•  Review of key concepts and practice for assessment

•  Final practical: complete stain removal from start to finish
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ASSESSMENT & CERTIFICATION

Delegates are assessed through exercises and a final test. A mark of 50% or above earns an AATICD Certificate of Completion,
issued digitally with a unique verification code. This course carries 8 NQF credits at NQF Level 5.

PRICING (PER DELEGATE, EX-VAT)

Delegates Training Method Price per Delegate Total

1 Online R 24,200.00 R 24,200.00

1 In-House R 31,400.00 R 31,400.00

1 On-Campus (Pretoria) R 36,200.00 R 36,200.00

UPCOMING SESSIONS

Start End Method Venue

03 Aug 2026 07 Aug 2026 On-Campus Pretoria, South Africa

03 Aug 2026 07 Aug 2026 On-Campus Dubai, UAE

03 Aug 2026 07 Aug 2026 On-Campus Cape Town, South Africa

03 Aug 2026 07 Aug 2026 On-Campus Mauritius

03 Aug 2026 07 Aug 2026 On-Campus Johannesburg, South Africa

03 Aug 2026 07 Aug 2026 On-Campus Lagos, Nigeria

10 Aug 2026 14 Aug 2026 On-Campus Mauritius

10 Aug 2026 14 Aug 2026 On-Campus Cape Town, South Africa

Contact us if no suitable date is listed — on-demand sessions can be arranged for groups.

HOW TO GET A QUOTE OR APPLY

1.  Get an instant quotation online: visit www.aaticd.co.za, open the page for this course (Unit Standard 110460) and click Get A
Quote / Apply. Select your training method and number of delegates — your quotation is generated immediately and emailed to
you with the course brochure attached.

2.  Apply by email: send the course title, your preferred training method (Online, In-House or On-Campus Pretoria), the number of
delegates and your preferred dates to apply@aaticd.co.za — our team will reply with a formal quotation.

3.  Apply by phone or WhatsApp: call +27 12 004 8389 or WhatsApp +27 65 077 6310 and we will prepare your quotation and
reserve your seats.

4.  Confirm your booking: accept the quotation and settle the invoice. As soon as payment is confirmed your delegates are enrolled
and receive their AATICD LMS login details by email, along with joining instructions for their chosen training method.

Group discounts apply automatically — the more delegates you enrol, the lower the price per delegate. No payment is required to request a
quotation.
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