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COURSE BROCHURE

Carpet Cleaning Using Shampooing And Fresh Water
Rinsing Training
Services / Cleaning, Domestic, Hiring, Property and Rescue Services
Unit Standard 110469 · NQF Level 2 · 7 Credits · 4 Days

COURSE OVERVIEW

This course equips learners with the skills to clean carpets effectively using shampooing and fresh water rinsing methods.
Participants will understand the principles of carpet care, including soil removal, stain treatment, and drying techniques, ensuring
carpets are restored to a hygienic and visually appealing condition. The training emphasizes safety, efficiency, and compliance with
industry standards.

Category Services

Subfield Cleaning, Domestic, Hiring, Property and Rescue Services

Unit Standard 110469

Accreditation SAQA Accredited · NQF Level 2 · 7 Credits

Duration 4 days

Training Method Online, On-Campus, In-House

Certificate Issued via AATICD LMS — verifiable online

LEARNING OUTCOMES

•  Apply appropriate shampooing and fresh water rinsing techniques to remove soil and stains from various carpet types.

•  Demonstrate the correct use of carpet cleaning equipment, including shampoo machines and extraction units.

•  Implement safety procedures to prevent slips, electrical hazards, and chemical exposure during cleaning operations.

•  Analyze carpet condition to determine the most effective cleaning method and pre-treatment requirements.

•  Evaluate cleaning results to ensure carpets are thoroughly rinsed and free of detergent residue.

•  Design a cleaning schedule that minimizes disruption and optimizes drying time for different carpet fibers.
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WHO SHOULD ATTEND

•  This course is designed for cleaning professionals, janitorial staff, and entrepreneurs seeking to offer carpet cleaning services.

•  It is also suitable for facilities managers responsible for maintaining clean and healthy indoor environments.

COURSE OUTLINE

Day 1:  Introduction to Carpet Cleaning and Shampooing Principles

•  Overview of carpet cleaning industry standards and unit standard 110469

•  Carpet fibres: types, construction, and soil retention

•  Principles of carpet cleaning: soil removal, drying, and hygiene

•  Introduction to shampooing: process, advantages, and limitations

•  Equipment overview: rotary machines, foam generators, and extraction tools

•  Cleaning chemicals: shampoos, detergents, and pH considerations

•  Safety procedures: PPE, ventilation, and chemical handling

•  Pre-inspection and spot testing techniques

Day 2:  Shampooing Techniques and Equipment Operation

•  Setting up rotary machines and foam generators

•  Mixing and applying carpet shampoo solutions

•  Shampooing techniques: even application, agitation, and dwell time

•  Foam control and moisture management

•  Cleaning different carpet textures: cut pile, loop pile, and Berber

•  Troubleshooting equipment issues: machine vibration, foam overflow, and solution flow

•  Safety checks: electrical safety, cord management, and slip hazards

•  Post-cleaning inspection and preparation for rinsing

Day 3:  Fresh Water Rinsing and Drying Processes

•  Importance of rinsing: removing residues, restoring pile, and preventing re-soiling

•  Rinsing equipment: spray extractors, portable units, and truck-mount systems

•  Fresh water rinsing techniques: even application, dwell time, and extraction

•  Water temperature and pressure considerations

•  Drying methods: air movers, dehumidifiers, and natural ventilation

•  Monitoring drying progress and preventing water damage

•  Post-rinse inspection and touch-up cleaning

•  Environmental considerations: water disposal and chemical runoff

Day 4:  Advanced Applications, Quality Assurance, and Practical Integration

•  Integrated cleaning workflow: inspection, shampooing, rinsing, and drying

•  Stain removal techniques for common stains: coffee, wine, ink, and pet stains

•  High-traffic area cleaning: using pre-sprays and bonnet cleaning

•  Quality assurance: visual inspection, touch test, and moisture meters

•  Customer communication: explaining processes and setting expectations

•  Maintenance planning: scheduling and spot cleaning recommendations

•  Health and safety compliance: COIDA, OHS Act, and chemical storage

•  Course review and assessment preparation
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ASSESSMENT & CERTIFICATION

Delegates are assessed through exercises and a final test. A mark of 50% or above earns an AATICD Certificate of Completion,
issued digitally with a unique verification code. This course carries 7 NQF credits at NQF Level 2.

PRICING (PER DELEGATE, EX-VAT)

Delegates Training Method Price per Delegate Total

1 Online R 20,500.00 R 20,500.00

1 In-House R 26,600.00 R 26,600.00

1 On-Campus (Pretoria) R 30,800.00 R 30,800.00

UPCOMING SESSIONS

Start End Method Venue

04 Aug 2026 07 Aug 2026 On-Campus Pretoria, South Africa

04 Aug 2026 07 Aug 2026 On-Campus Dubai, UAE

04 Aug 2026 07 Aug 2026 On-Campus Cape Town, South Africa

04 Aug 2026 07 Aug 2026 On-Campus Mauritius

04 Aug 2026 07 Aug 2026 On-Campus Johannesburg, South Africa

04 Aug 2026 07 Aug 2026 On-Campus Lagos, Nigeria

10 Aug 2026 13 Aug 2026 On-Campus Mauritius

10 Aug 2026 13 Aug 2026 On-Campus Cape Town, South Africa

Contact us if no suitable date is listed — on-demand sessions can be arranged for groups.

HOW TO GET A QUOTE OR APPLY

1.  Get an instant quotation online: visit www.aaticd.co.za, open the page for this course (Unit Standard 110469) and click Get A
Quote / Apply. Select your training method and number of delegates — your quotation is generated immediately and emailed to
you with the course brochure attached.

2.  Apply by email: send the course title, your preferred training method (Online, In-House or On-Campus Pretoria), the number of
delegates and your preferred dates to apply@aaticd.co.za — our team will reply with a formal quotation.

3.  Apply by phone or WhatsApp: call +27 12 004 8389 or WhatsApp +27 65 077 6310 and we will prepare your quotation and
reserve your seats.

4.  Confirm your booking: accept the quotation and settle the invoice. As soon as payment is confirmed your delegates are enrolled
and receive their AATICD LMS login details by email, along with joining instructions for their chosen training method.

Group discounts apply automatically — the more delegates you enrol, the lower the price per delegate. No payment is required to request a
quotation.
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