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COURSE BROCHURE

Gaming Security Maintenance

Services / Hospitality, Tourism, Travel, Gaming and Leisure
Unit Standard 258067 - NQF Level 3 - 12 Credits - 9 Days

COURSE OVERVIEW

This course equips learners with the knowledge and skills to maintain security within a gaming environment, covering regulatory
compliance, surveillance procedures, and incident response. It ensures that security personnel can effectively protect assets,
patrons, and staff while adhering to relevant legislation and industry standards.

Category Services

Subfield Hospitality, Tourism, Travel, Gaming and Leisure
Unit Standard 258067

Accreditation SAQA Accredited - NQF Level 3 - 12 Credits
Duration 9 days

Training Method Online, On-Campus, In-House

Certificate Issued via AATICD LMS — verifiable online

LEARNING OUTCOMES

- Apply security protocols and procedures to monitor and control access within a gaming environment.

+ Implement surveillance techniques to detect and prevent fraudulent or suspicious activities.

- Evaluate security incidents and respond appropriately using established emergency procedures.

- Demonstrate compliance with relevant legislation, regulations, and organisational policies governing gaming security.
- Maintain accurate security records and reports in accordance with legal and organisational requirements.

+ Analyse security risks and recommend improvements to enhance the safety of the gaming environment.

WHO SHOULD ATTEND

« Security officers, surveillance operators, and gaming floor staff working in casinos, gambling halls, or other regulated gaming
establishments who require formal training in gaming security maintenance.
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COURSE OUTLINE

Day 1: Introduction to Gaming and Security Concepts

« Qverview of gaming platforms (online, land-based, mobile

+ Common security threats (cheating, fraud, hacking, collusion

« Principles of confidentiality, integrity, and availability (CIA triad
« Introduction to gaming security standards and regulations

- Role of a gaming security maintenance professional

Day 2: Gaming Systems and Architecture

- Server-client architecture in gaming

+ Gaming machine components (RNG, display, payment systems
+ Network segmentation and security zones

- Data flow: player action to transaction logging

« Overview of operating systems used in gaming

Day 3: Security Policies and Procedures

« Creating security policies (acceptable use, password, access
+ Incident response lifecycle

* Role-based access control (RBAC

+ Procedure documentation standards

- Compliance with SA gaming regulations

I ASSESSMENT & CERTIFICATION

Delegates are assessed through exercises and a final test. A mark of 50% or above earns an AATICD Certificate of Completion,
issued digitally with a unique verification code. This course carries 12 NQF credits at NQF Level 3.

I PRICING (PER DELEGATE, EX-VAT)

Delegates Training Method Price per Delegate Total

1 Online R 33,300.00 R 33,300.00
1 In-House R 43,300.00 R 43,300.00
1 On-Campus (Pretoria) R 50,000.00 R 50,000.00
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UPCOMING SESSIONS

Start

10 Aug 2026
11 Aug 2026
12 Aug 2026
13 Aug 2026
13 Aug 2026
14 Aug 2026
17 Aug 2026

18 Aug 2026

End

20 Aug 2026
21 Aug 2026
24 Aug 2026
25 Aug 2026
25 Aug 2026
26 Aug 2026
27 Aug 2026

28 Aug 2026

Method

On-Campus
On-Campus
On-Campus
On-Campus
On-Campus
On-Campus
On-Campus

On-Campus

Venue

Dubai, UAE

Pretoria, South Africa
Abu Dhabi, UAE

Durban, South Africa
Mauritius

Cape Town, South Africa
Pretoria, South Africa

Abu Dhabi, UAE

Contact us if no suitable date is listed — on-demand sessions can be arranged for groups.

HOW TO GET A QUOTE OR APPLY

1. Get an instant quotation online: visit www.aaticd.co.za, open the page for this course (Unit Standard 258067) and click Get A
Quote / Apply. Select your training method and number of delegates — your quotation is generated immediately and emailed to
you with the course brochure attached.

2. Apply by email: send the course title, your preferred training method (Online, In-House or On-Campus Pretoria), the number of
delegates and your preferred dates to apply@aaticd.co.za — our team will reply with a formal quotation.

3. Apply by phone or WhatsApp: call +27 12 004 8389 or WhatsApp +27 65 077 6310 and we will prepare your quotation and
reserve your seats.

4. Confirm your booking: accept the quotation and settle the invoice. As soon as payment is confirmed your delegates are enrolled
and receive their AATICD LMS login details by email, along with joining instructions for their chosen training method.

Group discounts apply automatically — the more delegates you enrol, the lower the price per delegate. No payment is required to request a

quotation.
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