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COURSE BROCHURE

Armed Robbery Response Course

Custom Courses / Security Management
Unit Standard AATICD-0145 - NQF Level 5- 10 Credits - 5 Days

I COURSE OVERVIEW

This course equips learners with the knowledge and skills to respond effectively to armed robbery incidents in the workplace. It
covers threat assessment, personal safety techniques, communication protocols, and post-incident procedures to minimize harm
and ensure compliance with South African health and safety legislation.

Category Custom Courses

Subfield Security Management

Unit Standard AATICD-0145

Accreditation SAQA Accredited - NQF Level 5 - 10 Credits
Duration 5 days

Training Method Online, On-Campus, In-House

Certificate Issued via AATICD LMS — verifiable online

LEARNING OUTCOMES

- Analyze potential armed robbery scenarios and assess associated risks to personal and organizational safety.

« Apply appropriate personal safety and defensive techniques to protect oneself and others during an armed robbery.

+ Implement effective communication protocols, including panic alarms and emergency natifications, during a robbery incident.
- Demonstrate correct post-incident procedures, including evidence preservation and reporting to law enforcement.

- Evaluate the effectiveness of existing security measures and recommend improvements to prevent future incidents.

WHO SHOULD ATTEND

- This course is designed for security officers, retail managers, bank tellers, cash handlers, and any employees who may face
armed robbery risks in their work environment.
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COURSE OUTLINE

Day 1: Foundations of Armed Robbery Response

- Legal context: Criminal Procedure Act, use of force, and private security regulations

+ Incident lifecycle: pre-incident, during, and post-incident phases
+ Roles: first responder, backup, command, and support
- Situational awareness: observation, threat cues, and decision-making

- Communication protocols: radio procedures and codes

Day 2: Tactical Communication and Scene Management

- Tactical communication: verbal commands, hand signals, and radio discipline
+ Scene safety: approach routes, cover, and concealment

+ Crowd control and bystander management

- Evidence preservation: securing the scene and chain of custody

- Inter-agency coordination: protocols with SAPS and EMS

Day 3: Tactical Movement and Team Formations

+ Individual movement: low crawl, high crawl, and rapid movement

+ Team formations: line, wedge, and column

+ Room clearing: slicing the pie, entry techniques, and corner clearing
« Use of cover: ballistic vs. non-ballistic, and angles

- Transition areas: doors, stairwells, and hallways

Day 4: Use of Force and Firearms Proficiency

« Use of force: continuum, proportionality, and post-incident reporting

« Firearms safety rules and range protocols

+ Marksmanship fundamentals: stance, grip, sight alignment, trigger control
« Stress shooting: timed drills, moving targets, and decision-making

- Reloads: tactical and emergency; malfunction clearance

Day 5: Scenario-Based Integration and Assessment

- Scenario design: robbery in progress, hostage situation, and ambush

+ Command and control: role of team leader, communication, and decision-making

- After-action review: structured debrief and lessons learned

+ Legal and ethical considerations: use of force documentation and witness statements

- Final assessment: practical evaluation and feedback

ASSESSMENT & CERTIFICATION

Delegates are assessed through exercises and a final test. A mark of 50% or above earns an AATICD Certificate of Completion,
issued digitally with a unique verification code. This course carries 10 NQF credits at NQF Level 5.
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PRICING (PER DELEGATE, EX-VAT)

Delegates
1
1

1

UPCOMING SESSIONS

Start

24 Aug 2026
24 Aug 2026
31 Aug 2026
31 Aug 2026
07 Sep 2026
07 Sep 2026
07 Sep 2026

07 Sep 2026

Training Method Price per Delegate Total
Online R 17,700.00 R 17,700.00
In-House R 23,100.00 R 23,100.00
On-Campus (Pretoria) R 26,700.00 R 26,700.00

End Method Venue

28 Aug 2026 On-Campus Victoria Falls, Zimbabwe

28 Aug 2026 On-Campus Bangkok, Thailand

04 Sep 2026 On-Campus Lusaka, Zambia

04 Sep 2026 On-Campus London, UK

11 Sep 2026 On-Campus Mauritius

11 Sep 2026 On-Campus Pretoria, South Africa

11 Sep 2026 On-Campus Abu Dhabi, UAE

11 Sep 2026 On-Campus Harare, Zimbabwe

Contact us if no suitable date is listed — on-demand sessions can be arranged for groups.

HOW TO GET A QUOTE OR APPLY

1. Get an instant quotation online: visit www.aaticd.co.za, open the page for this course (Unit Standard AATICD-0145) and click
Get A Quote / Apply. Select your training method and number of delegates — your quotation is generated immediately and
emailed to you with the course brochure attached.

2. Apply by email: send the course title, your preferred training method (Online, In-House or On-Campus Pretoria), the number of
delegates and your preferred dates to apply@aaticd.co.za — our team will reply with a formal quotation.

3. Apply by phone or WhatsApp: call +27 12 004 8389 or WhatsApp +27 65 077 6310 and we will prepare your quotation and
reserve your seats.

4. Confirm your booking: accept the quotation and settle the invoice. As soon as payment is confirmed your delegates are enrolled
and receive their AATICD LMS login details by email, along with joining instructions for their chosen training method.

Group discounts apply automatically — the more delegates you enrol, the lower the price per delegate. No payment is required to request a

quotation.

Accredited Africa Training Institute for Capacity Development
Unit FO409, Hatfield Plaza, 1122 Burnett St, Hatfield 0028, Pretoria, Gauteng, South Africa
Tel: +27 12 004 8389 - WhatsApp: +27 65077 6310 - apply@aaticd.co.za - www.aaticd.co.za

AATICD - +27 12 004 8389 -

apply@aaticd.co.za - www.aaticd.co.za Page 3



